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Abstract : PT. Telkom Indonesia is one of biggest telecommunication company in

Indonesia. Currently, there are 12 communication areas which support any kind of

services from PT. Telkom. One of them is north Jawa Timur area. As the intention to

give a good quality service for every customer, especially in north Jawa Timur area, PT.

Telkom, however, sometimes finds an unexpected time management gap in

installation process. To resolve and anticipate negative effects from that problem, PT.

Telkom needs a monitoring system which can support their services.
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