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The process of recording the sale of spare parts and services, the service motor that
includes the company's interaction to the customer and internal interactions between
parts of the PT. As Motor not computerized. The problem that exists is in the process
of identifying damage to vehicle in which the mechanics are not doing service in
accordance with the standard operating procedure as well as the mechanics are
working on improvements often work vehicle repair other customers and service
advisors are not directly know the stock of spare parts that exist when the sales of

spare parts, the impact is disturbing the development and progress of the workshop.

The solution to solve the problem is an application that can automate customer
interactions to the company and the interaction between the internal parts is to design
and build applications recording sales of spare parts and services, the service -based
motor desktop. These applications generate sales reports information in the form of
spare parts, spare parts sales reports per period, circulation reports sales of spare
parts, service revenue reports per mechanics, spare parts inventory reports, and

reports the purchase of spare parts.
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